REFERRING A PATIENT FOR MENTAL HEALTH CARE

1. Let patient know reasons you think he/she needs help.  Make statements like: 

 “I have noticed you complaining about your job,” 

 “You tell me about how stressful your life is”

 “You have told me you are not sleeping well, you have lost weight, you just don’t

enjoy anything anymore.  These are symptoms of depression.”

2. Tell the patient you want him/her to get help for what you have just mentioned:

“I would like for you to talk to someone about your job stress”

“I would like for you to talk to someone about stress reduction”

“I would like for you to get help for these symptoms of depression”

“I refer patients in your situation to someone who helps couples get along better”

“I have had great results when referring parents to someone who can help them deal with difficult child rearing situations”

3.  Get only as much information about the patient’s emotional or situational problems as you need to make the referral.  Once you know you are going to refer a patient, do not ask for more details about the problem.  It is unnecessary and will encourage the patient to talk to you rather than a counselor.

4.  Use your authority in making the referral:

 “I believe you should” 

“I am recommending”

“This has been helpful for other patients in your situation”

5.   Explain chiropractic model which includes physical, emotional, chemical aspects of wellness and how the emotional distress may be affecting their health.  If you have noticed the patient’s shoulders tense or jaw clench when they are talking about a problem, mention this to him/her. 

6.  Offer patient hope:

“Treatment for depression works for 80-90% of people who get help”

“There is effective help out there for your problem”

“I am referring you to someone who can help you with this”

“You do not need to suffer like this”

7.  If your referral is to a psychiatrist, explain your concern that he/she has a “biochemical imbalance” and that you are referring them to someone who can help them correct it.  

8.   Reference your referral sources as colleagues, not “friends”.

9.   If patient wants to talk to you rather than someone else, tell the patient you are referring him/her to someone who specializes in these areas (rather than saying you are not qualified.) 

10.  Offer patients choices rather than pressing one professional (where possible).

*Have a referral list typed out with psychologists, licensed counselors, marriage and family therapists, psychiatrists, and lower cost therapy centers.

 *Hand the patient the list and highlight anyone you may think is especially appropriate for him/her

*Be sure to have suicide hotline, rape crisis, domestic violence, AA, and AlAnon # available

11. Most places and people want the patient to make the appointment—ask the patient to make the call from your office and then tell you the appointment time so you can note it in your chart.

12. Remember that you can not tell the other doctor information about the patient without the patient’s written consent.  You may want to ask for that consent as a matter of routine.

13. Without the patient’s written consent, the other doctor will not be able to tell you if the patient came to the appointment or any information divulged.

14.  Make clear to the patient that you will continue to care for him/her chiropractically while he/she gets the counseling. 

15. Do not threaten to discharge a patient who does not agree to a referral or follow through.  The next time the patient mentions the problem you may say “this is the sort of thing I want you to talk to a counselor about”.

16. Ask the patient whether he/she is finding the counseling helpful.  Do not ask for details however and discourage hearing details.

Numbers to have available:

Mental Health Association (for your county or city)

Psychologists 

Licensed Counselors

Marriage and Family Therapists

Psychiatrists

Suicide and Crisis Hotline

Rape Crisis Center

Domestic Violence Shelters

Alcoholics Anonymous

Al-Anon

