Module 1: Preparatory 
Lesson 1-1: Introduction to EMS Systems



Emergency Care

Chapter One – The First Responder

Objectives and Outline

Objectives Legend
Cognitive = Knowledge

Affective = Problem-Solving

Psychomotor = Application 

Cognitive Objectives
By the end of this chapter, the student will be able to:

01.
Define the components of the Emergency Medical Services (EMS) system.

02.
Describe each link in the chain of survival and how it relates to the EMS system.

03.
Differentiate between the roles and responsibilities of the first responder and those of other out-of-hospital care providers.

04.
Explain why the interests of the victim are foremost in making any and all care decisions.

05.
Define medical oversight and discuss the first responder’s role in the process.

06.
Name and discuss the types of medical oversight that may affect the medical care of a first responder.

06.
Explain the types of medical oversight and how they affect the victim care provided by the first responder.

07.
Explain the specific statutes and regulations governing the EMS system in your state.

Affective Objectives
By the end of this chapter, the student will feel comfortable enough to:

01.
Accept and uphold the responsibilities of a First responder  in accordance with the standards of an EMS professional.

02.
Explain the rationale for maintaining a professional appearance when on duty or when responding to calls.

03.
Describe why it is inappropriate to judge a patient based on a cultural, gender, age, or socioeconomic model, and to vary the standard of care rendered as a result of that judgment.
Psychomotor Objectives

No psychomotor objectives identified.
Outline:

I. 
Course Overview


A.
Course Description and Expectations



1.
Lectures, labs



2.
Exams, Quizzes, Practical Exams, Assignments

B.
Paperwork

C.
Immunizations/physical exam 

D.
Review criteria for certification

1.
Successful course completion

2.
Written examination

2.
Practical examination

3.
Institutional provisions

E.
Policy on the Americans with Disabilities Act (ADA)

1.
School policies

F.
Policy on harassment in the classroom environment

1.
School policies

2.
State policies

3.
Local Policies



II.
The Emergency Medical Services System and the first responder

A.
Overview of the Emergency Medical Services system

1.
A network of resources to provide emergency care and transport to victims of sudden illness and injury

a.
Prevention of injury

b.
Occurrence of the event

c.
Recognition of the event and activation of the system

d.
Bystander care/dispatch instructions

e.
Arrival of First Responders

(1)
Fire/Rescue Personnel

(2)
Law enforcement

(3)
Industrial response teams

f.
Arrival of additional EMS resources

g.
Emergency medical care at the scene

h.
Transport to receiving facility

i.
Transfer to in-hospital care system

2.
Ten Classic Components of an EMS System

a.
Regulation and policy

b.
Resource management

c.
Human resources and training

d.
Transportation

e.
Facilities

f.
Communications

g.
Public information and education

h.
Medical oversight

i.
Trauma systems

j.
Evaluation

3.
Access to the emergency medical services system

a.
9-1-1 

(1)
Basic

(2)
Enhanced 9-1-1




b.
Non 9-1-1


4.
Levels of training

a.
ECA (First Responder)

b.
EMT-Basic

c.
EMT-Intermediate

d.
EMT-Paramedic

5.
In-hospital care system

a.
Emergency departments

b.
Specialty facilities

(1)
Trauma centers

(2)
Burn centers

(3)
Pediatric Centers

(4)
Perinatal centers

(5)
Poison centers





c.
Hospital personnel

(1)
Physicians

(2)
Nurses

(3)
Other allied health professionals




6.
Overview of the local EMS system

B.
Roles of the First Responder

1.
Personal, crew, patient, and bystander safety 

2.
Gaining access to the patient

3.
First Responder patient assessment to identify life threatening conditions

4.
Continuation of care through additional EMS resources

5.
Initial patient care based on assessment findings

6.
Assisting with the additional care

7.
Participation in record keeping/data collection as per institutional requirements


8.
Liaison with other public safety workers

C.
Responsibilities of the ECA


1.
Personal health and safety

2.
Maintain caring attitude - reassure and comfort patient, family, and bystanders while awaiting additional EMS resources

3.
Maintain composure

4.
Neat, clean, and professional appearance

5.
Maintain up-to-date knowledge and skills

a.
Continuing education

b.
Refresher courses

6.
Put patient's needs as a priority without endangering self.

7.
Maintain current knowledge of local, state, and national issues affecting EMS.

D.
Medical Oversight  

1.
Definition

a.
A formal relationship between the EMS providers and the physician responsible for the out-of-hospital emergency medical care provided in a community.  

b.
This physician is often referred to as the system medical director.

c.
Every EMS System must have medical oversight.

2.
Types of medical oversight

a.
Direct medical control

(1)
Also called "on-line", "base station", "immediate", or "concurrent"

(2)
Simultaneous physician direction of a field provider.

(3)
Communication may be via radio, telephone, or actual contact with a physician on-scene

b.
Indirect medical control

(1)
Also called "off-line", "retrospective", or "prospective"

(2)
Includes everything that is not direct medical control

(3)
System elements under medical oversight include:

(a)
System design

(b)
Protocol development

(c)
Education 

(d)
Quality management

3.
The relationship of the first responder to medical oversight

a.
The first responder may be a designated agent of the physician

b.
Care rendered may be considered an extension of the medical director's authority (varies by state law).
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