                Video Lab Communication Skills Exercise

Two Goals:

1.  Help interns improve basic communication skills

-rapport

-reflective comments

-accurate empathy

-open-ended questions

-knowing when to speak and when to listen

-how to explain concepts to patients in words

 they can understand

2.  To help interns brainstorm how to handle challenging situations

-no one right answer for most situations

-goal to give you options of how to respond

Methods:

1.  Role-play of doctor patient situations

-2 min to 5 min (max)

-focus in on part of patient visit in which the issue would arise

  (ex:  report of findings, after first adj., 16th visit, etc.)

-for a difficult situation or one in which there is another very

   

  different way to approach the problem you can tag-team 

  doctors

2.  Discuss strengths/weaknesses of the approach to problem

-immediately after role-play, concentrate on situation

-during second hour, when watching the tape, focus on specific 

  communication skills

Suggested Role-Play Scenarios:  (* indicates mandatory)

*1.  Patient who needs referral for mental health care (easiest if px is depression or marital problems--not psychosis).  For this role-play, the doctor should have seen patient for several visits already and noticed need during this time.

*2.  Patient who is suicidal.

*3.  Ethical Situation:  (such as pt. asking Dr. out)

*4.  Making outside referral because of lab or X-ray findings.

5.  Noncompliant patient

6.  Pt. who knows nothing about chiropractic and perhaps is there under duress or needing information

7.  Pt. who wants to dictate treatment

8.  Pt. whose previous chiropractor has died-first visit with you (address grief issues).

9.  Pt who felt worse after last visit.

10.  Pt. impatient about the progress of treatment.

Encourage students to come up with own situations and to give each other feedback.

Schedule is:  Introduction, role-play, situation feed-back, role-play, situation feed-back,...(when all have done dr. and pt. or when there is only 40 minutes remaining)  Watch video tape.  Interrupt to give specific feedback esp. about body language or communication skills. 

